BURLINGTON CONSTRUCTION CO., INC.
67 PROSPECT ST.
TORRINGTON, CT 06790
(860) 482-5017 PHONE
(860) 496-0639 FAX

October 9, 2009

Mr. Joe Yanavich

Performance Plumbing & Heating, LLC
609 Migeon Avenue

Torrington, CT 06790

Dear Mr. Yanavich:

On behalf of Burlington Construction Co., | would like to thank you for your quality work
and attention to detail on the John Dorr Nature Laboratory.

Your field and office staffs are knowledgeable and efficient. Your attention to timely
submittals, close-out documentation and warranty items is appreciated. The field crew
works well in coordination amongst all trades to achieve schedule milestones and resolve
on-site issues quickly.

It has been a pleasure working with your competent, qualified employees on this LEED
project. We look forward to contracting with Performance Plumbing & Heating on future
projects.

Sincerely,

BURLINGTON CONSTRUCTION CO.,, INC.




