ENTERPRISE

BUILDERS

October 5, 2009

Mr. Joe Yanavich

Performance Plumbing and Heating
609 Migeon Avenue

Torrington, CT 06790

RE: H.V.A.C./Plumbing
Dear Mr. Yanavich,

On behalf of Enterprise Builders, Inc., I would like to thank you for all of your efforts in
providing us with services for H.V.A.C. and plumbing.

Enterprise Builders, Inc. has successfully completed numerous projects with the
outstanding services you have provided for us over the past years.

Your careful planning and timeliness for our projects has been greatly appreciated. As
the Operations Manager and Senior Project Manager, I am always assured that your
attention to detail is shown throughout every aspect of your involvement.

Performance Plumbing and Heating’s hard work does not go unnoticed. Thank you again
for your commitment to being a team player and we look forward to including you on
upcoming bid lists and working with you in the future.

Sincerely,

NN

Michael McNaboe
Operations Manager
Enterprise Builders, Inc.
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